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verizon

1300 | Street, NW
Suite 500 East
Washington, DG 20005

July 29, 2003 RECEIVED

JUL 29 2003

CHBHAL LOMMUNICATIONS COMMISSH N
WENE JF THE SECRFTARY

Ms Marlene H Dortch

Secretary

Federal Communications Commission

445 12" St SW

Washington, DC 20554

Re CC Docket No 92-256 (GTE ONA)

Dear Ms Dortch

Enclosed 1s the second quarter 2003 ONA Installation and Maintenance Parity Report for
Enhanced Services for the former GTE Telephone Operating Companies filed pursuant
to sec. 100 of the Commussion’s Memorandum Opinion and Order in CC Docket No 92-
256.

Should you have any questions, please contact me at 202-515-2537

Sincerely,

1 (n? m,.<_,&. @i M/Qj

Suzanré Carmel

CC Janice Myles Mt TR AT
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SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GRCUP B

FEATURE GROUP D

DiD (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOQUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DCATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VQICE GRADE DATA
PROTECTICON RELAY VOQICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
Apnl, May, June 2003

ALL OTHER CUSTOMERS

TOTAL
REPORTS

H4753
40073
0

38
143

979
1138
333
14347
134
208
176
3

24

15
2457

17

(S ]

[T T

APPOINTMENTS

5726
4547

877

O SO = OO

PERCENT
MISSED

10 48
12 34
000
J5 84
5105

2135

oae
2583
3574
100 00

000
1667
4167

3798
000
0
2330
4194
2083

57 14
3569
000
3529
000
100400
7500
0

000

AVG INTERVAL
(HOURS)

849
825
000
2126
1148

1120
£oo
1262
963
1932
200
27 95
10 44

879
0

0
1680
1333
391

867
767
0oe
17 56
1052
448
6 68

000
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PROGRAM 2UDIC 100 5000 HZ

PROGRAM AUDIC 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL ONEWAY 15kHZ AUDIO

TV CHANNEL ONEWAY 5kHZ AUDIO

DIGITAL VOICE CIRCUIT

DIGITAL DATA -2 4kbps

DIGITAL DATA -4 8kbps

DIGITAL DATA -G 6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 6 312 MBPS
DEDICATED DIGITAL 44 736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPCRT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)

27
185
3517
14441

146
10

28

[ 2 T wie e

133
7186

000
KL
40 0C

000
000
18 52
3’77
322
4576

000
4315
50 00

10600

4138

348
988
685

000
0400
159
623
3%4
628

000
691
564

5862
966
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SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID {LINE AND TRUNK}
PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT
TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LiNE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACSIMILE

PROGRAM AUDIO 200-3500 HZ

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
April, May, June 2003

ALL OTHER CUSTOMERS

TOTAL
ORDERS

3166
12385
142

0

145

694

0
10819
2338
1

0

124

106

25
24

826
24

o o o —

DUE DATES
MISSED

257
697

62

[ B o B i T et B

% DUE DATES
MISSED

812
564
40 14
000
14 48

14 55
000
245
1176
0
0

26 61
000
377

0o
1200
000

000
751
417
gao
000
000

000

AVG INTERVAL
(DAYS)

2398
24 89
39 81
000
1035

1165
000
16 37
26 88
600
000

14 04
ooe
798

2

750
1016
375

goo
1166
000
1300
002
000
000

oy
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PROGRAM AUDIO 1005000 HZ

PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5¢HZ AUDIO

DIGITAL VOICE CIRCUIT

DIGITAL DATA -2 4kbps

DIGITAL DATA -4 8kbps

DIGITAL DATA -3 6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIG{TAL 3 152 MBPS
DEDICATED DIGITAL 6 312 MBPS
DEDICATED DIGITAL 44 736 MBPS
DEDICATEL DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
CEDICATED NETWORK ACCESS LINK (DNAL)

—_ O O

68
1895
17419

678
22

S D O O

56
540

30

nan
G oo
4000

000
000
000
588
29
310

442
000

000

1150
7 80
18 00

000
800
1200
1402
1238
1367
]

17 04
2683

400
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SERVICE
CATEGOQRIES

BUSINLCSS LINE

PBX

CENTREX

WATS

KOBILE

FEATURE GRCUP A

FOREIGN EXCHANGE

FEATURE GRQUP B

FEATURE GROUP D

D10 {LINE AND TRUNK})

PACKET DOD ACCESS LIRE

PACKET SYNCHRONQUS ACCESS UNE
PACKET ASYNCHREONOUS ACCESS LINE
PROTECTION ALARN

FROTECTICH RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- HOH-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCKED TRUNK

YOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- 55N ACCESS

VOICE AND DATA: 8EN INTERMACHINE TRUNK
DATA EXTENSICN - VOICE GRAQE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE

FROGRAM AUD{O 200-3500 HZ

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
April, May, Juna 2002

ALL OTHER CUSTOMERS

TOTAL
REPORTS

54753
40073
0

39
143

879
1138
KEX)
147

134

208

176

APPOINTMENTS

5120
4347
0

14
73

209
0

294
1i9

7352

55

73

4
13
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PERCENT
MISSED

1046
12 34
000
35 B4
3105

2135

0.(0
2583
35.74
100 00

000
1667
4167

3748
000

2330
4154
2083

57.14
35689
0.co
578
000
100.60
7500

(ALY

AVG INTERVAL
(HOURS}

848
815
Q{0
2126
1148

11.20
QaQ
1262
9.63
1932
000
2795
1044

918
1]
0
16 80
13.33
391

B 67
157
00D
1753
10.52
4.48
668

0.00
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PROGRAM AUGID 100-5000 HZ

PROGRAYM AUDIO 50-8000 HZ

PROGRAM AUDID 50-15000 HZ

TV CHANNEL, QNEWAY 16%HZ AUDIO

TV CHANNEL, DNEWAY SkHZ AUDIO

DIGITAL VOICE CIRCUIT

DIGITAL DATA -2 4kips

DIGITAL DATA 4 Biixpa

DIGITAL DATA -9 Ekbps

DIGITAL DATA SEkbps

DEDICATED HIGH CAPACITY DIGITAL 1544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL B 312 MBPS
DEDICATED DIGITAL 44 735 MBPS
DEOICATED DIGITAL 45 MEPS of gher
DEDICATED ALERT TRANSEQORT

DEDICATED DERIVED CHANNEL

DEDICATED NETWORK ACCESS LINK (DHAL)

14
14

a7
155
3817
14441

146
10

(5 I = R =]

$133
1186

=

o

0l
KEIR|
4000

009
000
18 5¢
W77
2N
4976

RHY
4315
0D

1000
4138

348
a.08
6§45

0Co
0 Co
199
623
399
628

go0
631
564

552
965
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SERVICE
CATEGORES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGHN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DD (UNE AND TRURK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONDLIS ACCESS UINE
FROTECTION ALARN

PROTECTION RELAYING

CONTROL CIRCUIT

TELCGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED UNE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIQ LAND LINE
DATA LOVY SPEED

BASIC DATA AMD VOICE

YOICE ARD DATA-PSN ACCESS TiE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOIC £ GRACE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACSINILE

PROGRAN AUDIO 2003500 HZ

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES
{CC DOCHET 92-258)
Aprii, May, June 1003

ALL OTHER CUSTOMERS
TOTAL DUE DATES
ORDERS MISSED
j6e 257
12365 7
142 57
0 0
145 21
094 104
0 0
10519 260
Z338 275
i 0
0 0
124 KK|
1
108 4
2
7
% 3
24
0 ]
36 62
4 t
1 0
0 0
0 0
0 0
0 0

% DUE DATES
MISSED

312
S
40 14
000G
14 48

1455
000
245

1176

0
0

26.61
000
77

0.00
1200
goo

GQo
751
4.7
)]
000
0.00

a0

AVG INTERVAL
(DAYS)

2398
2488
3581

000
1035

1165
oo
16 37
26 A8
600
0 0o

1404
00
798

2

750
10138
37

oD
i1 66
oD
1300
0.00
000
000
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PROGRAM AUDIO 100-5000 HZ

PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CRANNEL, OREWAY 15kHZ ALD O

TV CHANNEL, QHEWAY SkHZ AUDIO
CIGITAL VOICE GIRCUIT

DIGITAL DATA -2 dkbps

DIGITAL DATA 4 Bxbps

DIGITAL DATA -9 Bikhps

DIGITAL DATA -564bps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MEFS
DFDICATED DIGITAL 3 152 MBPS
DEDICATED DIBITAL 6 312 MBFS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHARNEL

DEDICATED NETWORK ACCESS UNK (OHAL)

o

- D

1855
17412

578

oap
000
40D oD

00
VALY
000
B8
236
310

442
¢ 0D

ooc

11 50
78D
186D

00
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120D
1402
1238
1367
000
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SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGH EXCHANGE

FEATURE GRCUP B

FEATURE GROUP D

DID {LINE AND TRUKNK)

PACKET ODD ACCESS LUNE

PACKET SYNCHRONDUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYIRG

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOICE- NON-SWITCHED LINE

VOICE SWHCHED UNE
VOICE-SWITCHED TRUNK

VOICE AND TOME - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA- SSN ACCESS

VOICE AND DATA- 55N (INTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTICN RELAY VOICE GRADE
TELERPHDTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ
FROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-800Q HZ

GTE MAINTENAMCE PARITY REFORT FOR ENHANCED SERVICES

(CC DOCKET 92-259)
Apnl, May, June 1003

GTE ESF

ToTAL
REPDRTS

MISSED

PERCENT
HMISSED

am
0.

AVG INTERVAL
{HOURS)
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000
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FROGRAM ALDIO 50-15000 HZ

TV CHANNEL, ONEWAY 1551Z AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO

OIGITAL VOICE CIRCUIT

DIGITAL DATA 2 dkbps

DIGITAL DATA 4 Bkbps

DIGITAL DATA -8 E4bps

DIGITAL DATA -66kbps

DEDICATED HIGH GAPACITY DIGITAL 1 544 MEPS
DEDGICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL & 312 MBP5
DEDICATED DIGTAL 44 736 MEFS
DEDICATED GITAL 45 MBPS os hugher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL

DEDICATED NETWORK ACCESS LINK (DNAL}
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SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE CRCUPB

FEATURE GROUP D

DiD {LINE AND TRUNK)

PACKET DOD ACCESS LINE

PACKET SYNCHRONQUS ACCESS LINE
PACKET ASYHCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCIT

TELEGRAPH GRADE 75 BALD
TELEGRAPH GRADE 150 8AUD
VOICE- NOM-SWITCRED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

YOICE AND TONE - RADIO LAND LUINE
DATALOW GREED

BASIC DATA AND VCICE

YOICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA. SSN ACCESS

VOICE AND DATA- SSN IINTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMMWLE

PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDID 100-50 D0 HZ
PROGRAM AUDID 50-8000 HZ

GYE INSTALLATIDN PARITY REPORY FOR ENHANCED SERVICES
{CC DOCKET 52-258)
Apdl, May, June 2003

GTE ESP
TOTAL DUE DATES
CRCERS WiSSED

% DUE DATES
MI55ED

AVG INTERVAL
(DAYS}
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43
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4
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PROCRAM AUDIO 50- 15000 MZ

FV CHANNEL, ONEVYAY 15kiHZ AUTIC

TV CHANNEL OHEWAY SkHZ AUDIO

DIGITAL VOICE CiRCUIT

DICITAL DATA -2 4kbps

DIGTTAL DATA 4 BhLps

DIGITAL DATA -8 Ekbps

DIGHTAL DATA -56kbps

CEDICATED HIGH CAPACITY GIGMAL 1544 MBPS
DEDICATED DIGITAL 3 157 MEFS
DEDICATED DIGMAL 6 312 MBPS
DEDICATED DIG(TAL 44 735 MBFS
DEDICATED DIGITAL 45 MEPS o highed
DEDICATED ALERT TRANSPORT

DEDICATED DERIVED CHANNEL

DEDICATED NETWORK ACCESS LINK (DNAL)
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